
Dear valued customers, MSC Air Cargo has established an export cargo drop-off station in CLE / Cleveland. Your export cargo 
can be dropped at our partner Forward Air Inc.

For any questions, feel free to contact you booking team americas.spot.aircargo@msc.com

EXPORT DROP-OFF STATION   
CLE / CLEVELAND
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Check out our schedule here
msc.com/aircargo

In order to ease the handling and facilitate smooth trucking to ORD, make sure to have the following done for each shipment:
• AWB must show “5Y 5850” as LEG for CLE – ORD
• Ensure to deliver all cargo documents with your export 

shipment

• Please send a pre-alert to 
americas.spot.aircargo@msc.com, 
julien.thomas@msc.com

Forward Air

DHL Express Service
Point Middleburg Heights

Commerce Pkwy

CLE - FORWARD AIR, INC.
19681 Commerce Pkwy. Middleburg Heights,
OH 44130 

Email address & Phone:
_FA_CLE@forwardair.com
Office: 440) 826-1190 
FAX: (440) 826-9935

FIRMS CODE: K704

Opening Hours: 
Monday to Friday:  8am – 7pm


